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SKF Maintenance Systems

2007 Ero6ffnung des Entwicklungszentrums in der Ukraine,
neue Niederlassungen in Polen und China
2006 550 Installationen und neue Wachstums-Strategie
2004 Die Zahl der installierten Systeme hat 500 tberschritten
2002 Die Zahl der installierten Systeme erreicht weltweit 450
2002 API Gruppe wurde von einer schwedischen Investorgruppe gekauft

2001 Zusammenarbeit mit SKF Reliability Systems erneuert

1997 Die Zahl der installierten Systeme erreicht 300 weltweit

1996 Gesellschaften in Deutschland, Schweden und Belgien gegriindet
1995 Ubernahme durch Frontec AB — schwedische Consulting Gruppe

1995 API PRO, Die dritte Generation von API wurde erstellt

1989 SKF Maintenance Systems wurde gegriindet

1986 Der erste Kunde ist Lundbeck A/S

1985 Aufbau einer Projektgruppe zur Erstellung eines IPS Systems
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Denmark
| | | |
API API API API API World wide
Nordic Benelux B Germany § Poland § Ukraine distribution
Sweden Belgium Germany CEE R&D Asia Pacific
Denmark  Holland Austria Czech Rep Ukraine China USA
Norway Luxemburg Switzerland Hungary Russia
Finland France Australia
Morocco
UK
The API PRO system is distributed and supported South Africa
world wide through fully owned subsidiaries and local ltaly
distributors. Spain

Equador

Philippines

More....
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‘Quality routines survey QR-01
Erinted 30 04 004 Pagio?
Last. Modified | Modified by _ Description Approve date | Approved by
06 0 2000 5 NY s
10,03 2003 GH Lay ol modilications.
2210 2003 GH Update of the list wath new

ouskty routines and deteted
quiskty routines that was not
ade

1901 2004 GH Updated. Folkowng Cuualdty MR
roaftines has been cised
QR-AD1

QR-E0Z, mduded in QR-E01
CIR-F 03, wsdudisd an CR-E 0

13.02 2004 GH MR

New OR's
QR-AD and OFRLAKS

Scope The scape of s documont is lo give a survoy of qually refeafed rodines i use and lo give a
dvie! descrplon of e scop avd confents of each roudme:

A bedow roufines are sfored on AP Maiterrance Sysfems” LAN in folder “Quality routines” A
dociments are stoved witf the QA d mnmbar & shord thovt of the document
a5 descrbed in the table befow

QA Description
document

OR-01 Quality routines survey
Crverniew of the rouines

LHRA02 Quality routine standard

A descrphion how 1o make quality roubines nduding numbenng. page layou .
maodifications elc
AMS Denmark Organization
Describes the organization of API Maintenance Systems A/S
QRA03 Handbook for Employees

General policy for employees concerning holiday, pension etc.

QR-A03-1 Addendum for QR-A03

QR-A04 Time registration

QR-A05 Security
QR-A06 QR-Training of Employees
QR-BO1 Order handling
Describes the handling of incoming orders
Storing documents
Describes where files related to incoming orders and programs developed for
customers is stored in AP| Maintenance Systems server environment
QR-B04 Phone and address info
Contains details of how to access the company and each employee

QR-A00

I Purchase order to
Q Production of standard products
QR-B07 ___Weekly planning

| OR-B08 Invoicing
QR-CO1

for i projects
How customer projects are handle conceming special programs etc.
QR-C02 Quotation templates
Controls the modification of the to templates QR-C02-1 and QR-C02-1
QR-C02-1 Quotation template
QR-C02-2 __Quotation templateDK (Template in danish)

Quality routines survey ar-01

Ernted 3004 2004 Page ol 2

QR-CO3 Customer translations
Drsscnbwes hovw b generate customes rarsiabions

CiH Customer Audit DRAFT

C05 Customization test procedure

L Custermner project development envirenment
COS Quotation request form
DM Pragramming Techniques
)07 API PRO develapment directory
D03 Check-in procedure DRAFT
LI0H API PRO Development model
LU0 Procedure for locki ram files/source code control
CHLED Error handl
P Making Patches and new version
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QRPG Creating fix-packages
Descnbes how fi-packages for betwean-patdh emor comedions should be
distribusted theough intemet
LH-P0a Updating manuals
Dhescribies bow manuss af e updatied
[ Translations
[eX=T) APl support system documentation
Describes how the suppornt department is supported by the project and development
department
LRS00 Support levels
ORS00 Support Tagets DRAFT
QT General Lest procedure
Descnbes which test procadures o go through before releases
QR- TOZ Test documentation
Derscnbies a lest proceduse duected lowards spechc test of e most onitical
functions m AP PRO
Test result template
Checklist template
Installation test template
Validation procedure template
Beta test
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Shortcut to better health
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Mobile
Instandhaltung
Feinplanung Rechnungen
(Service)
Projekt- Inspektionen
Management

Auftrags- PDA Barcode & PDA
Anforderung Schnittstelle
Instandhaltung Lagerhaltung Einkauf Integration

Anlagendokumentation & Informationssuche

Einkaufs-
absprachen
Interne Bedarfs-
meldung

ERP/SAP-
Schnittstelle
Industrie-
Schnittstelle /OPC
Import / Export
Schnittstelle

Zeichnungen & Kalibrierung Werkzeug- Mitteilungen Kennzahlen Anderungs- Mandanten-
Dokumente verwaltung Logbuch Fahigkeit

Formular- Dashboard Masken- Uber 20 Web Site
Gestaltung Design Sprachen

Progress Grafischer System- Berichte mit Oracle & SQL
Datenbank Navigator Sicherheit Crystal Report Support
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Stromver-

Beleuchtung sorgung

Inspektionspunkt 1 |-
Inspektionspunkt 2 ..

Bereich 2

Maschine
G1
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Zeichnung 1

Ersatzteil 7 |
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Zeichnung 2

-

|
Maschine
G3
|

Dokument A |

Zéhler Betriebsstd.

Zahler Stuckzahl

Anlagenstruktur
(Einbauorte)

Instandhaltungs-
objekte
(Individuell)

Zeichnungen &
Dokumente

Technische
Daten

Inspektions-
Punkte

Zahler

1

Versorgungs-
struktur
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